Remote Care
Short Guidance




INTRO AND CONNECTION

Remote Care is a simple concept really...

It allows you to access a customer’s device, from your PC (just like IT do)

You can then:-

=  See the symptoms

= Fix the customer's issues

=  Show the customers how to fix it for themselves

Login Fill in the device number, select the

connection method and click “Connect”
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Follow the connection status.

Be proactive in the installation.

Connect to Device

CANCEL

Admin Ponal

Connected.
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FIRST-TIME APP INSTALLATION — ANDROID

Select and open the
SMS message.

s T 749 43 33

If blocked, tap on "Settings"
to enable “Unknown sources”.

Install blocked

For security, your phone is set to block
installation of apps obtained from

unknown sources.

CANCEL  SETTINGS

Tap on the
installation SMS.

CommuniTake Remote Care

Enable "Unknown resources"

and then press the “Back” key.
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Security

SIM card lock

Set up SIM card lock

Maka passwords visible [ ]

Device administration

Device administrators

Unknown sources
tallation of apps from unknow
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Shifts to the app store. If not,

press on “Download link”.

Tap on "OK" and then
press the “Back” key.

Your phone and personal data are mere
wulnerable to attack by apps from
unknown sources. You agree that you
are solely responsible for any damage
to your phone or loss of data that may

result from using these apps.

CANCEL 0K
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Tap on "Install".

CommuniTake Remote Care
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nmuniTake Remote Care

Tap on “OK”.
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You must first | an extra
able remote

Cancel

Tap on "Accept".
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CommuniTake Remote Care

Device & app histary
Cellular data settings
Identity

Contacts

Location

SMS

Phone

Photos/Media/Files

Tap on "Install" to install
the extra component .
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51 CommuniTake Service

ant to install this application? It
to.

PRIVACY

ify or delete the contents of your USB

& m

he contents of your USB storage

DEVICE ACCESS
1 full network access
= expand/collapse status bar

£x  modify system settings

CANCEL INSTALL

Tap on "Open".
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CommuniTake Remote Care
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The Remote Care
application connects.

COMMUNITAKE

REMOTE CARE

Powered by CommuniTake

Status: Connecting

Tap on "OK" to install an
extra component.

You must first install an extra
component to enable remote
control

Tap on “OK” to approve
the terms of use.

Cancel




BASIC FEATURES

Operational replica

Fold icons

Navigate to a site

Paste text to a data field
Enlarge replica
Navigate to Home
Navigate back

Navigate to menu
Navigate to recent apps
Fold icons

Draw free line

Draw ellipse

Draw arrow

Select annotation line
Select annotation color

Clear annotation
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Pause session

Hide

Pause/Resume

Chat

Disconnect

Disconnect device
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Diagnostics

Q
Device Information
Device Resources
Battery

Installed apps
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Manage
Applications
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Bluetooth
Settings
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Scripts
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Battery Info

Running

Services

wifi Advanced
Settings

Backup and

Reset

]

Running apps
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Power Usage
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Log out
More actions

Chat



APN SETTINGS

Select APN settings Select the operator, key-in the phone number and click
on “Send APN to the device"

] APN Setings

Connect to Device

Enter number / email of the device

Select the connection method

Initiate a remote care connection v
CONNECT
Remote Care 108
Admin Portal APN settings Portal Configuration
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Send APN to
Device
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